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Mr Lamberto Zannier

Special Representative of the Secretary General

United Nations Mission in Kosovo

UNITED NATIONS MJD.NMA.71567.2
New York /Roma

NY 10017
21 January 2010

Dear Mr Zannier

Re: Roma, Ashkali and Egyptian Claim for Compensation on Behalf of Roma
Residents of Internally Displaced Person Camps in Mitrovica, Kosovo

We write further to your letter of 7 December 20009.

Despite your assurances within that letter that you would ask UNMIK’s Office of
Legal Affairs to establish communication with us, we have not heard from them.

Following receipt of your letter, we made contact with Mr Van Lamoen ourselves,
whom we presumed to be a suitable representative within the legal office. A copy
of our letter to him is attached. We have not, as yet, received the courtesy of a
response.

It has now been 7 weeks since you promised to open communications for our
clients yet we have heard nothing. Overall, it has been over 3 months since we
first contacted you, and you have failed to response substantively to our clients
claim. This serves to cause additional distress and anxiety to our clients who await
news as to how the United Nations propose to deal with their claim.

It is deeply unjust to fail to address our clients’ claims in a timely and responsible
fashion.

We would be grateful to hear from you, and from UNMIK’s legal office, within 7
days.

Yours sincerely,

Leigh Day & Co



